
Residential Aged Care

residents 
across UA 

sites in Victoria 
and Tasmania

1,314 96
 birthdays 
celebrated

10
milestone 
birthdays 

celebrated

facilitated 
Zoom/FaceTime/Skype 
calls were made with 
assistance from staff

1,462
 were spent assisting 

residents with 
Zoom/FaceTime/Skype 

calls to loved ones

1,535
assisted walks 
were taken by 

residents

630
letters & emails 
were received & 

read out to 
residents

 virtual church 
services held (most sites 

continued with socially 
distanced live services)

38 503
group brain 

training or similar 
programs held

18,830 minutes 

or 313.83 hours

20,457 minutes 

or 340.95 hours

metres were 
walked by 
residents

247,300 

were spent on 
brain training 

programs

1,081
letters & 

messages of 
love were sent 

to families

960
window or 
fence visits 
with families 
took place

We may have been in visitor lock-down, but our residents 
were definitely not “locked up”. Take a look at April 2020’s 
activities helping our residents keep active and connected.


